
 
 
 
 
 
 

 
 

15 Carrwood, Knutsford, Cheshire, WA16 8NB 
t: 01565 631186 

m: 07974 778091 
e: flydragonflyuk@gmail.com 

 
 

RETURNS FORM 
 
 
 

Invoice No.............................................................. 
 
Client Name............................................................ 
 
Return for full refund?  Yes / No 
 
Return for exchange?  Yes/No 
 
Reason for return / exchange (please state item required): 
 
................................................................................ 
 
................................................................................ 
 
................................................................................ 
 
Clients are liable for return postage cost. 
 
Any exchanges will be processed as soon as item has been 
received by flyDRAGONfly. 
 
For refunds, this will be processed by flyDRAGONfly on the next 
available working day after receiving the returned item.  No refunds 
can be made by cash or cheque, and can only be credited by the 
way the order was paid.  For payment through Paypal, the client is 
liable for any fees made by Paypal in accepting the transaction. 

 


